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For our company to provide the most effective, safe service possible, we ask you to 
review and complete all the necessary steps listed below. 

 
Prep Checklist 

 Empty out all kitchen cupboards and food pantries. 
 Empty all your kitchen drawers of cutlery, towels, etc. 
 Clean and clear off all your kitchen countertops. 
 Remove all items from the top of the refrigerator 
 Remove all food, dishes, pots, pans, cans, boxes, etc. 
 Please remove any competing food sources /spills from all areas listed above. 
 Ensure to keep all removed items within the kitchen area covered properly to prevent 

spread. 
 Utilize the kitchen table where possible. 
 Clear out all items from your bathroom cabinets and drawers. 

  
 

Reminders Before & After The Treatment 
 DO NOT self-treat before or after the service.  
 DO NOT use other pest control chemicals (powders or sprays) or cleaning products near areas 

that have been treated, as this will decrease the effectiveness of the treatments. 
 Remove all competing food sources (this means keeping all foods in tightly sealed containers, 

cleaning up spills as they occur, removing the trash on a regular basis, etc.). 
 You may place back all kitchen items after the re-entry time as advised by your technician. 
 When a spray is applied inside your residence, you and your pets will be required to vacate 

the premises for a 4-hour window. Your technician will advise you at the time of service or 
leave an information notice at your premises. 

 Fish aquariums may be left on-site. However, they should be covered, and air filters 
disconnected. 

 Your technician will use a number of methods to control the pest depending on each unique 
situation. Please do not move or tamper with any traps, monitors or products applied by your 
technician. The method of treatment will determine the required vacate time. 

 Please be patient. With proper preparation and good sanitation practices, the treatment will 
reduce cockroach activity levels within approximately 2-4 weeks. 
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